HOW TO PREPARE FOR
YOUR FIRST TERM
FALL (SEPTEMBER) 2022
Updated July 26, 2022. Students are recommended to download the latest version prior
to starting their term.

WELCOME TO ICM!
Congratulations! We look forward to welcoming you to ICM in our
Fall (September) 2022 term.
This guide will help you in preparing to start your studies with ICM. Please
read this guide carefully and contact us if you have any questions.

COVID-19: IMPORTANT INFORMATION
ICM is planning for a greater return to in-person activities while maintaining the
availability of some remote (online) courses for students who are not yet able to travel
to Winnipeg this Fall. Students are encouraged to check this page as well as their
emails often for additional updates and information.
As the term approaches, we will continue to communicate with you. Please check
your registered email address regularly.

*Note: Note that while ICM will endeavour to offer several course options remotely (online), some ICM courses will be delivered
exclusively in-person. Information about courses with mandatory in-person components will be communicated to students
through the resources shared prior to enrolment.

LATEST COVID-19 UPDATES
icmanitoba.ca/microsites/coronavirus/latest-updates
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CHECKLIST
Refer to this handy checklist as you prepare to begin your first term. Information about each task is
included in the guide and sent to you by email, too.
❑

I am checking my registered personal email address regularly and carefully reading all emails/links.

❑

I applied for my visa.

❑

I activated my ICM Student Portal and Student Portal email address.

❑

I completed my outstanding pre-enrolment tasks:
❑

Conditions listed on your Letter of Offer cleared

❑

Math Placement Test completed (only if applicable)

❑

Pre-requisites for my UTP Stage II courses reviewed

❑

Course expectations & course delivery information reviewed for my desired courses

❑

I enroled in my courses as soon as enrolment opened.

❑

I completed my Orientation & Distance Learning Skills Modules.

❑

I downloaded the ICM Student Handbook and am familiar with the important dates and deadlines
for my term.

❑

I read the ICM COVID-19 Arrival Protocol & Safe Plan and planned my arrival (if applicable).

❑

I attended Orientation.

❑

I am attending my classes starting on Tuesday, September 6.

PREENROLMENT

ONLINE EVENTS
Higher education is a new experience
for many students, but don’t worry! We
are here for you.
ICM will host a variety of synchronous and
asynchronous online events leading up to the
Fall term to help you get ready.

This includes live webinars, a demo class, and
free online workshops like Pre-Arrival Success
Strategies (PASS), which will give new students
the opportunity to get first-hand experience
in our online learning environment.
Download our ICM Live schedule here.
Be sure to check your registered email address
regularly for your invitation to our upcoming
events as your first term approaches!

PASS (PRE-ARRIVAL SUCCESS
STRATEGIES)
PASS runs from
June 22 – July
28
Earn points to
qualify for
special perks
Exclusively for
accepted
students

PASS is a free online workshop series designed to help new ICM students
plan for the year ahead. Led by two ICM alumni, it gives new students
the unique chance to interact with future classmates while experiencing
our learning environment. It also introduces them to university level
studying techniques and digital learning resources. Students who earn
700+ points by successfully completing the units will have access to
special perks such as priority course enrolment. Instructions on how to
join will be shared by email on June 22.

MATH PLACEMENT TEST &
MATH SKILLS ASSESSMENT
Students with admission to UTP Stage I or who have a UTP I Math fee on their Letter
of Offer are required to write the Math Placement Test.
If you need to write the Math Placement Test, don’t worry! The test is not a pass or fail
test. It will have no effect on your GPA or grades at ICM. It is only to place you in the
most appropriate math course for your level.
The test will be written online using a link emailed to you. Be sure to write the test
before enrolment opens, or your enrolment will be delayed.
UTP Stage II students who have successfully completed year 12 math may be invited
to practise their math skills prior to starting their studies with our free, online Math
Skills Assessment. A link to the assessment will be emailed to eligible students about
a month before course registration opens.

MORE INFORMATION
icmanitoba.ca/math-placement-test

ENROLMENT

ALL ABOUT ENROLMENT
This section will prepare you for enrolment, one of the most important steps to
joining ICM.

Enrolment in in-person courses opens:
August 18 at 8:00AM*
In addition to the information in the following pages, students will also receive emails
from ICM with detailed instructions about enrolment. Be sure to check your emails
often!
Enrolment in in-person courses remains open until the registration deadline found in
the Academic Schedule, but students are strongly encouraged to register on this date
as popular classes and timeslots fill up quickly.
*Students who earn priority enrolment through PASS can enrol on August 11 at 8:00AM. Students who have been
approved to enrol in online courses will receive information about their enrolment timeslot by email.

PREPARING FOR ENROLMENT
Below is a helpful checklist to help you prepare for enrolment day, whether you will be
studying online, in person, or a combination of both!

Checklist: Preparing for enrolment
❑ I logged in to my ICM Student Portal
❑ I checked my Letter of Offer and cleared any outstanding conditions
❑ I completed my Math Placement Test (only if applicable)
❑ I reviewed the pre-requisites for my UTP Stage II courses
❑ I am familiar with the course expectations & course delivery information for my desired
courses
❑ I downloaded and read the First Term Course Selection Guide for my term
❑ I read the FAQs and tips on the How to Enrol page
❑ I am aware of the upcoming important dates and deadlines, as well as the FAQs
regarding enroling without a visa

STUDENT PORTAL
Your username is
your student ID (ex.
ABCD2201)
Your password is
your date of birth
(YYYYMMDD)
Log in now!

New students can log into their Student Portal anytime after receiving
their Letter of Acceptance. Need some help? Download the Student
Portal Tutorial.
LOG IN NOW
https://learning.icmanitoba.ca

CLEARING YOUR CONDITIONS
Some students may be blocked from enroling in all or certain courses. This can happen
because:
•

You have not cleared your conditions on your Letter of Offer

•

You have not written the Math Placement Test (if applicable)

•

For UTP Stage II students, you do not meet the pre-requisites or co-requisites to enrol in
a certain course
•

If a course has a pre-requisite, you must first successfully complete the
prerequisite course(s) before you can enrol (for example, year 12 math).

•

If a course has a co-requisite, you must enrol in both courses at the same time if
you have not already completed the corequisite.

•

Don’t run into any surprises when enrolment opens! Familiarize yourself with your
course pre-requisites now.

MORE INFORMATION
icmanitoba.ca/prerequisites

ENROLMENT RESOURCES
To help you enrol successfully, access these digital enrolment resources now!
•

Follow the Student Portal Tutorial for a step-by-step instructions on how to enrol using
your Student Portal.

•

Download and read the First Term Course Selection Guide for details on which courses
to select in your first term.

•

Review the tips on the How to Enrol page, along with the course expectations & course
delivery information for your preferred courses so you know how each course will be
delivered.

•

Watch the video Top Tips for Choosing Your First Term Courses for helpful advice our
Student Success Advisors.

HOW TO ENROL
Our top enrolment tip: Prepare early! Check out
our helpful enrolment checklist before
enrolment opens.
Step 1: Login to your Student Portal on enrolment
day
Step 2: Click the Enrolment tab
Step 3: Select your courses and sections (timeslots)
Step 4: Click Finalize Enrolment

REQUIREMENTS FOR
STUDYING IN PERSON
The majority of ICM’s courses will be delivered in person for the Fall 2022 term. Any
student who has an approved study permit and will arrive in Winnipeg prior to the
start of the term must enrol in in-person courses.
If you enrol in in-person courses, you are expected to meet the following criteria:
1. Student has an approved visa or study permit.

2. Student must plan to arrive in Winnipeg by Monday, September 5.
•

It is strongly recommended to plan to arrive 1-2 weeks prior to your
program start date, in case of illness or flight delays/cancellations.

Should you not meet these requirements, or if your plans change and you are unable
to arrive in Winnipeg on time, you can request to study your first term online. Only
students who have not received a visa approval and/or are unable to arrive in
Winnipeg before the start of the term can request to enrol in online courses.
Important note: If you will arrive prior to August 25, it’s very important that you
purchase extended medical coverage for early arrival (for example, Guard.Me).

ENROLING IN IN-PERSON COURSES
Enrolment in in-person courses will begin on Thursday, August 18 at 8:00AM
(Winnipeg time). On your enrolment screen, courses will be identified as “ONLINE”
or “IN PERSON”. Here is an example:

On enrolment day, if you….
• Meet the requirements, you must enrol in in-person courses. Be sure to
review the First Term Course Selection Guide, too.

If you…
• Do not meet the requirements on enrolment day, you can request to enrol in
online courses (click here for more information).

REQUIREMENTS FOR STUDYING
ONLINE
The majority of ICM’s courses will be delivered in person for the Fall 2022
term. This means that only a small number of courses will be available online
(remotely).
In order to gain access to online courses, students must request special
permission by submitting the Online Course Interest Form by Sunday,
August 14 (recommended deadline).
Only students who have not received a visa approval and/or are unable to
arrive in Winnipeg before the start of the term will be considered for
permission to enrol in online courses.

ENROLING IN ONLINE COURSES
If you are a granted approval to enrol in online courses, you will receive confirmation by
email the week of August 15. This email will include your enrolment timeslot. Be sure to
read this email carefully and enrol on time.
After your online course enrolment timeslot closes, you may still be able to enrol in online
courses, but you will be required to send an email. Full details will be emailed to you. Please
read the information carefully.
On your enrolment screen, courses will be identified as “ONLINE” or “IN PERSON”. Here is
an example:

On enrolment day, if you….
• If you have received approval, you must enrol in online courses only. Be sure to review
the First Term Course Selection Guide, too.
If you…
• Have not received approval, you must enrol in in-person courses starting on August 18.

ON-CAMPUS LEARNING REQUIREMENT
FOR PROGRAM COMPLETION
ICM has introduced an on-campus learning requirement for students.
The reason for this requirement is to ensure that students become familiar with
campus, on-campus resources, and the greater Winnipeg community prior to the
commencement of their studies at the University of Manitoba. This will help students
to have a successful transition to the University of Manitoba.
Students who will complete their ICM program in August (Summer term) 2023 must
complete a minimum of two terms in person (on campus) to fulfil their on-campus
learning requirement.

STUDYING ONLINE WITHOUT A VISA
New students do not need to have a confirmed visa in order to enrol or
study their first term courses online in the Fall term, however students will
need a confirmed visa in-hand to enter Canada to study their future terms.
Students should plan to apply for their visa as soon as possible, as
processing times are longer than usual.
Be sure to review the next two pages as well, so you are familiar with the Fee
Refund Policy and important deadlines.

WHAT HAPPENS TO MY FEES IF I ENROL
AND MY VISA IS LATER REFUSED?
New students can enrol and study online without a visa. If a new student does not currently
have an approved visa, chooses to enrol in online courses, and their visa is later refused,
their refund request would be based on the refund policy for current students - meaning
they would likely be charged for the courses that they are enrolled in, even if their visa is
refused and they no longer decide to come to Canada. Please see our Fee Refund Policy.
A student must voluntarily withdrawal, or VW, from their online courses and request to
defer before September 26, 2022 if they do not want to be charged for the online courses
they enroled in. If a student remains enroled beyond September 26 and their visa is
refused, a student could still complete the online courses they have enrolled in.
If a new student is worried about a visa refusal and they do not want to risk paying for
courses at ICM if they cannot join ICM, then they may wish to request to defer to our next
intake.
The next page explains upcoming important deadlines including the Withdrawal with No
Financial Penalty Deadline mentioned above.

IMPORTANT POST-ENROLMENT
DEADLINES
Registration Revision Deadline
Students who have enroled may make changes to their timetable until September 12, 2022. To
make a change, log into your Student Portal and click the Enrolment tab. Once you have made
your changes, click Finalize Enrolment to save your revised timetable.

Withdrawal with No Financial Penalty Deadline
This is a very important deadline for all new students. Students who have enroled will have the
opportunity to voluntarily withdraw from (or “drop”) one or all courses until September 26, 2022
with no financial penalty*.
This means that if a student no longer wishes to remain enroled and be charged for the course
tuition and term fees due to visa delays/visa refusal or are unable to fulfil their course obligations
for any reason, they may request to voluntarily withdrawal from all courses and defer their start
date to the next term**. Tuition fees would also be transferred at no charge for future terms of
studies with ICM.
To be eligible to voluntarily withdraw (VW) from one course only, students are required to be at
100% course load prior to making the VW request.
Refer to ICM Student Handbook and Fee Refund Policy for full detail and be sure to download to
the Academic Schedule for the full list of important dates for your term.
*Should a student wish to withdraw from ICM, we will honour the Fee Refund Policy.
**Students in Canada on a study permit must ensure they are meeting the Government of Canada’s conditions as a
study permit holder in Canada.

AFTER
ENROLMENT

ORIENTATION & DISTANCE LEARNING
SKILLS MODULES
All new students with a Letter of Acceptance will have an opportunity to experience ICM’s
digital campus by completing two mandatory online modules on Moodle, our learning
platform accessible through your Student Portal.
Students will learn about:
• Academic integrity in virtual settings
• Time management tips
• Communication tools you will use as an ICM student
• Self-care for success
• What to expect studying in a Canadian classroom & online learning etiquette
• Key resources available to ICM students
Students are recommended to complete these modules prior to Orientation. Failure to
complete these modules prior to the start of the academic term could result in
deregistration from courses.
Download the instructions here.

LIVE ORIENTATION
Upcoming Orientation dates:

September 1 – MANDATORY Virtual Orientation

•
•

Morning Session 8-10:30AM (Winnipeg time) OR
Afternoon Session 1-3:30PM (Winnipeg time)

September 2 – In-Person Orientation
•
2:00PM – 6:00PM (Winnipeg time)

All students will be expected to join Virtual Orientation.
This is a fun chance to meet many other students from
around the world before your classes start, while you receive
crucial information about starting your university career!
•
•
•

Chat with your new classmates and make some new
friends
Hear from ICM staff and current students
Participate in fun online activities and games

If you are attending your first term online, the synchronous
(live) portion of Orientation will take place fully online using
Zoom on September 1, 2022. A link to join your either the
morning or afternoon Virtual Orientation timeslot will be
sent to you by email in August.
On September 2, 2022, you are also invited to attend the InPerson Orientation on campus. More information will be
emailed to you in August.

PARENTS’ ORIENTATION
Parents’ Orientation:
September 8, 8:00-9:30AM (Winnipeg time)
Your parents are invited to join ICM staff for a virtual
session on Thursday, September 8 from 8:00-9:30AM
(Winnipeg time) using Zoom.
This optional event will be an excellent chance for your
parents to receive useful information from a variety of
ICM departments as their child begins their studies in
our program.
Parents and guardians can sign up for the session
online soon!

MONTH OF WELCOME

Participate in online
workshops, in-person
campus tours, and
more throughout your
first month at ICM. Full
details about the online
events will be emailed
to you and shared on
your Student Portal.

FIRST DAY OF CLASS
Classes start on Tuesday, September 6.
Here’s how to join your classes starting Tuesday, September 6!
1. Login to your Student Portal.
2. Check your timetable on your Student Portal to confirm your class days and times. All
times are listed in Winnipeg time, so don’t forget to account for the time difference if
you are taking online classes.
3. If your course is delivered online, open your ICM Student Portal email address by clicking
Inbox on the right side of your homepage, as well as your Moodle. Check for an email
from your instructor with the Zoom link or code for your class. Go to Zoom before your
class start time using the link or code provided by your instructor.
• Don’t see a link in your inbox? Open Moodle from your Student Portal and carefully
read the course page or your Course Outline for the Zoom link or code.
4.

If your course is delivered in person, refer to the building name and room number
shown in your timetable.

STUDENT PORTAL EMAIL ADDRESS
Activate it now!
Now that you are enroled at ICM, you should
use your secure ICM Student Portal email
address when communicating with ICM staff
and instructors.
Open your ICM Student Portal email address by
clicking Inbox on the right side of your
homepage.
For troubleshooting tips, download the Student
Portal Tutorial and refer to page 15.
Check your ICM Student Portal emails, home
page, and Moodle pages daily for important
announcements!

STUDENT SUCCESS ADVISORS
Student Success Advisors are available for oneon-one online Zoom meetings to navigate both
academic and personal topics.

ICM’s Student Success Advisors are here to help
students with program planning, study advice and
resources to help you succeed, or anything else both personal and academic.
To connect with the Student Success Advisors
during drop-in advising hours, open your Student
Portal and click the Student Success Advising green
button on the home page. Under the Online
Advising banner, confirm the hours and then click
the Zoom link!
Students will be added to a virtual waiting room
and can meet one-on-one with an advisor as soon
as it’s their turn in the queue.
Insider tip: Plan to meet with a Student Success
Advisor early and often! You’ll also get a chance to
get to know our advisors during ILS.

STUDENT EXPERIENCE TEAM
Our digital campus offers many ways to meet
new friends and start getting involved.

Student Experience is the team who will help
you engage with other ICM students and the
greater community.
•
•
•
•
•
•

Orientation & Month of Welcome activities
Online social events & meet-ups
Workshops
Peer Education & Peer Advising
Virtual Front Desk
Student leadership & volunteer
opportunities and more!

To connect with the Student Experience team,
check our Instagram stories and your Student
Portal to see what the team has planned for you
next! Their contact information can also be
found on the Student Portal homepage.

VIRTUAL FRONT DESK

Students can connect with our Student Experience Advisor, Brigitte, at the
Virtual Front Desk during regular business hours (Winnipeg time) by using
the live chat link posted on your Student Portal homepage or email
reception@icmanitoba.ca at your convenience. Brigitte is here to help with
general enquiries, document requests, or when you are not sure who to
contact!

TEXTBOOKS
Check your course outline on Moodle or
connect with your instructor for details.
Students in UTP Stage I have e-textbooks
included as part of their fees.
Students in UTP Stage II will often be required
to purchase digital or sometimes hardcopy
textbooks and other learning materials for their
courses. Some required learning resources may
be available for free online as well.
Students will get information specific to each of
the courses they have enroled in from their
instructor during their first class of the course. If
you have any questions, check with your
instructor directly.

RECOMMENDED MINIMUM
TECHNOLOGY REQUIREMENTS

For a helpful list of the recommended minimum technology
requirements to access our digital campus, open your Student Portal.
Under Student Resources select Documents and then open the folder
Academic Information. Download the file “Recommended Minimum
Technology Requirements for ICM Students.pdf”. While you’re there,
download the Academic Schedule and the ICM Student Handbook, too!

STUDENT HANDBOOK

Now that you have enroled and started your studies, the ICM Student
Handbook will be your essential reference guide. Download it now from the
Student Portal and refer to it throughout your ICM program.
To download the guide, open your Student Portal. Under Student Resources
select Documents and then open the folder Academic Information. Download
the PDF called “ICM Student Handbook”. While you’re there, download the
Academic Schedule, too!

KEY DATES – FALL 2022 TERM
September 6, 2022

First day of classes

September 12, 2022

Registration Revision
Deadline

Last day to make changes to your
timetable

September 26, 2022

Withdrawal Date (no
financial penalty)

If you do not want to continue online
classes, want to defer your intake, or
want to drop a course, you must VW
by this date or you will be charged for
your course(s). Refer to the Fee Refund
Policy for full details.

November 8, 2022

Withdrawal Date (no
academic penalty)

You may drop a class with no
academic penalty but will be charged
tuition for the course.

Download the Academic Schedule and ICM
Student Handbook from your Student Portal for
all important dates, deadlines, and details.

TRAVEL &
ARRIVAL

IS TRAVEL REQUIRED FOR THE
FALL 2022 TERM?
ICM is planning for a greater return to in-person activities while maintaining the availability of some remote
(online) courses for students who are not yet able to travel to Winnipeg this Fall. Students are encouraged to check
this document as well as their emails often for additional updates and information.
Regardless of your location, we want to ensure you have access to services to support you in your academic
studies. This includes:
•

Online course options that are accessible in different time zones

•

Ongoing online Peer Education tutoring support

•

Expanded online student advising hours

•

Increased online student activities in early mornings, evenings, and weekends

•

Recorded webinars to access workshops at times that are convenient for you

If you are considering traveling prior to the start of the Fall term, the following pages contain helpful information
to assist you in preparing for your arrival.

GUARD.ME EMERGENCY MEDICAL
COVERAGE
Guard.Me provides emergency medical
coverage for enroled ICM students as part
of your fees.
This emergency medical coverage ensures that
students are covered for expenses associated with
becoming ill or injured. Students who are enroled at
ICM will receive an email with their Guard.Me
insurance number and policy information during the
first week of classes.
Enroled students will be covered by Guard.Me starting
on August 25. Students can claim expenses incurred
from after the start date of their insurance even if they
have not received their Guard.Me policy card yet.
If you will arrive in Canada before August 25, you are
strongly recommended to purchase emergency
medical coverage so you are covered from the date
you enter Canada until your Guard.Me coverage
begins on August 25.
For more information, visit https://www.guard.me/icm
or connect with an ICM Student Success Advisor.

HOW TO PLAN YOUR ARRIVAL

The following information is for eligible students who may be
considering travelling to Winnipeg. Follow these three steps to safely
plan your travel and arrival into Winnipeg. If you have any questions
about these steps, please connect with an ICM Student Success Advisor
(refer to page 30).

1: READ THE COVID-19 ARRIVAL
PROTOCOL & SAFE PLAN
Step 1: Read ICM’s COVID-19 Arrival Protocol & Safe Plan and consider if you
can safely travel and arrive in Canada.
The COVID-19 Arrival Protocol & Safe Plan can be downloaded here.
Please download and read it now, including the links it contains.

As travel restrictions can change often, be sure to read all the Government of Canada
links included in the COVID-19 Arrival Protocol and Safe Plan, and review these links
frequently for updates.

2: BOOK YOUR LONG-TERM
ACCOMMODATIONS
Step 2: Book your long-term accommodations.
For more information on long-term accommodations you can consider booking, refer
to page 46 or visit our website.
If you do not yet have an approved visa, be sure to read and understand the
accommodation provider’s refund or cancellation policies before transferring nonrefundable payments or signing agreements or leases. You are also advised to confirm
which furniture and other supplies (such as bedding, towels, pots/pans,
plates/utensils, etc.) are included in your accommodations agreement so you can pack
accordingly and/or plan to purchase these items upon arrival.

If you have questions about your accommodations, please connect with the
accommodations provider directly.

3: FINALIZE YOUR ARRIVAL PLANS AND
INFORM ICM
Step 3: Finalize your arrival plans and inform ICM.
Before departing home, minor students (age under 18) are required to complete the
mandatory ICM Student Personal and Arrival Information Form so that we can make
sure we have your updated arrival and contact details.
If your airline requires a travel support letter from ICM, you can request a Travel
Support Letter. If you would like a Letter of Enrolment, you can download one from
the Student Portal after you’ve enroled. Go to the menu “Student Resources” and
select “Enrolment Letter” to download your copy.
In addition to informing ICM, all travelers must use ArriveCAN to submit their
information within 72 hours of entering Canada.

ARRIVAL SUPPORT

Once you have read ICM’s COVID-19 Arrival Protocol & Safe Plan carefully
and discussed it with your family, we recommend you have an online meeting
with our Student Success Advisors to discuss your arrival plans and any
questions you may have.

LONG-TERM ACCOMMODATION

It’s important to consider your accommodation preferences early! Popular options
often have wait lists starting 4-6 months in advance. We recommend new arrivals
consider on-campus University of Manitoba residences or homestay, as these options
are safe and secure to book from your home country. Visit the Accommodation
Options page for links to recommended long-term accommodation providers. For
information about booking short-term accommodation for arrival and quarantine
purposes (if required), download ICM’s COVID-19 Arrival Protocol and Safe Plan.

WHAT TO PACK
Pack these items in your carry-on luggage:
❑ Proof of vaccination (if applicable)
❑ Letter of Introduction confirming study permit approval from Canadian Embassy
❑ ICM Files (Letter of Offer, Letter of Acceptance, ICM fee receipt)
❑ Visa Files (proof of funds, temporary resident visa if required)
❑ Passport
❑ ID with photo and proof of age
❑ Contact numbers & addresses (both at home and in Winnipeg, including accommodations
and airport pick-up contact information)
❑ Money (credit card and approximately C$200 in cash on-hand)
❑ Health insurance information (including early arrival coverage if required)
Other useful items:
❑ Original academic certificates & transcripts
❑ Clothing & toiletries (see next page)
❑ Adaptors (electrical systems in Canada are 110 volts)
❑ Medical records and other immunization records (useful but not required)
❑ Prescription medication, face masks, thermometer
❑ Bedsheets and towels (if your housing arrangements require you to bring your own)
ICM’s COVID-19 Arrival Protocol & Safe Plan also includes additional information about packing.

CLOTHING
Winnipeg has a continental climate, with four distinct seasons: winter, spring,
summer, and fall. The average temperature is +26C in summer (June to August)
and -12C in winter (November to March).
The average temperature in August is +25C during the day and +15C during the
night. In September, it is +20C during the day and +10C at night. Check the
weather conditions prior to traveling to get an idea of what to expect when you
arrive.
It is advisable to pack:
❑ Casual clothing (jeans, t-shirts, sweaters, etc.)
❑ Very warm winter coat, gloves/mitts, hat, scarf, sweaters (for -15C and colder)
❑ Warm spring/fall jacket (for -10 to +15C weather) and clothing for summer
(for +20 to +30C and warmer)
❑ Cultural clothing or more formal wear for special occasions, if desired
❑ Sportswear and running shoes for the Active Living Centre and swimming pool
on campus (membership included in your fees)
❑ Comfortable walking shoes and insulated boots for cold weather

STUDENT ID CARD
Your student ID card, which has your photograph on it, is your access key to many
UM and student services. You can request your student ID card in person or online.
How to get your student ID card in person
You can apply for and collect your student ID card in person at the ID Centre in the
Registrar’s Office (400 UMSU University Centre) during regular business hours.You
must be in Winnipeg to book an appointment. Appointments are required and MUST
be booked online (select “Book Appointment” then “Book a Photo ID Appointment”).
You must bring your passport and study permit. Please also bring your 7 Digit UM
Student Number (see below) if available.
How to order your student ID card online
Alternatively, you can also apply online for your ID Card to be mailed to your Canada
address. The online form to request a Student ID card is on the Front Desk page of
the Student Portal (refer to the first post on the Front Desk page). Connect with the
Virtual Front Desk if you have any questions!
7 Digit UM Student Number
To find the requested “7 Digit UM Student Number,” log into your Student Portal,
then go to Student Resources > Student Profile and you’ll see it under “UNI NO” on
this page. Your UNI NO (UM student number) will be seven digits. If you do not see a
number on your profile, please check back after the first week of classes.

BUS PASSES
ICM students can purchase a post-secondary bus pass which offers you a
discounted monthly rate.
You first need to get a student ID card to be eligible to purchase the pass. Once
you obtain the student ID card, you can then purchase a post-secondary bus pass
at the UMSU Service Centre in the UMSU University Centre (ground floor) on
campus.
Note: If you are required to come to campus, be sure to review the latest
information and requirements before you go:
https://umanitoba.ca/coronavirus/students

If you require a bus pass immediately, or will only take the bus occasionally, then
you are recommended to purchase a regular peggo card and load e-cash onto it.
You can purchase a regular peggo card online or in-person at any of the locations
on the Winnipeg Transit website. You can then add e-cash onto the card online.

WINNIPEG TRANSIT
https://winnipegtransit.com/en/fares/where-to-buyt

ACTIVE LIVING CENTRE

All students have access to the Active Living Centre on campus as part of their fees. If
you will be in Winnipeg and would like to to access the Active Living Center, you
must first fill out a waiver form to activate your membership. The form can be
found in the Student Portal. Go to Student Resources, then click on Forms. Refer to
the first post on the forms page called “Active Living Center Waiver”. Connect with
the Virtual Front Desk if you have any questions!

PHONEBOX PLAN
Prepaid and monthly phone plans in Canada
starting at $35 a month!

PhoneBox is proud to partner with the
International College of Manitoba to offer all
students high-quality phone plans with a service
tailored for students' needs in Canada for an
affordable price.
For more information, please check with a
Student Success Advisor!

WE’RE HERE TO HELP
Our teams are just a click away! Connect with us
if you need any support during your studies.
Leaving home to study can be one the most exciting
yet challenging periods in your life. During the first
few months you will likely experience many emotions.
Remember, you are not the only student experiencing
this and you are not alone! If you are finding it difficult
to adjust, we strongly advise you to meet online with
an ICM Student Success Advisor.
For general questions, or if you just aren’t sure who to
ask, connect with the Virtual Front Desk using live chat
during regular business hours. For questions specific
to a course, contact with your instructor directly by
email or during their office hours in the course.
Be sure to also check your ICM Student Portal email
inbox, home page, and Moodle daily for any updates
and important announcements. We wish you luck and
success on your upcoming journey!

WISHING YOU
ALL THE BEST
FOR THE
TERM AHEAD!

CONTACT INFORMATION
International College of Manitoba
Room 190, Extended Education Complex
406 University Crescent
University of Manitoba Fort Garry Campus
Winnipeg, Manitoba R3T 2N2
Canada

Phone: +1 204 474 8479
Web: www.icmanitoba.ca
Email: info@icmanitoba.ca
COVID-19 Updates & FAQs: www.icmanitoba.ca/microsites/coronavirus/latest-updates

